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Agenda

▪ Opening Remarks

▪ Residential Trade Ally Programs and Benefits

▪ New Home Construction Builder Rebates

▪ Additional Consumers Energy Programs

o PowerMIDrive Programs

o Community Affairs Team

o Program Contacts

▪ Q&A



Speaker Introductions 

David Anderson
Program Manager 

New Home Construction, 

Pilots

ICF

Rob Murawski
Account Manager

New Home Construction, 

Insulation & Windows

ICF

Patrick McCafferty
Account Manager

New Home Construction,
Home Performance with 

Energy Star,
Insulation & Windows

ICF



A Bright Future 
Begins Here

Clean Energy Plan

Help your clients join over 700,000 

Michigan homeowners who have 

saved more than $1.2 billion on 

energy bills since 2009.
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We can’t do it without you! Choose clean micleanenergyplan.com.

https://micleanenergyplan.com/


Consumers Energy offers a variety of 
programs to help customers save money

Money Saving Rate Plans for Customers

Rate Options & 
Peak Power Savers®

Shop Deals and Get Instant Rebates on 
Thermostats, Lighting & More

Online Store

https://www.consumersenergy.com/residential/rates/electric-rates-and-programs/rate-plan-options
https://consumersenergystore.com/
https://www.consumersenergy.com/residential/save-money-and-energy/rebates/appliance-rebates


Trade Ally programs maximize energy 
savings and support MI businesses

Builder Rebates for ENERGY STAR and HERS 
56 or lower

New Home 

Construction

A whole house approach to improving 
comfort and reducing energy use

Home Performance 

with ENERGY STAR

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/water-heating
https://www.consumersenergy.com/residential/save-money-and-energy/rebates/heating-and-cooling
https://www.consumersenergy.com/residential/save-money-and-energy/rebates/windows-and-insulation


Contractor Programs
Learn more at 
www.consumersenergytradeally.com
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http://www.consumersenergytradeally.com/


Insulation and Windows
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Upgrading to ENERGY STAR windows & insulation can:
▪ Reduce heating and cooling costs.
▪ Eliminate drafts.
▪ Even out home temperatures.
▪ Make your home cozier.

Rebates can make upgrading easier with up to:
▪ $475 for insulation
▪ $40 per patio door
▪ $15 per ENERGY STAR qualifying window
▪ Doors must be 75% glass to qualify

Windows and Insulation Rebates | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/windows-and-insulation


Insulation and Windows Rebates 
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Windows and Insulation Rebates | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/windows-and-insulation


Insulation and Windows – How to Start
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Windows and Insulation Rebates | Consumers Energy

For Contractors:

▪ Contact the Account Management Team. Contact info is at the end 

of the presentation. You can also find them at 

https://consumersenergytradeally.com/resources/inwin
▪ We hold Contractor Trainings monthly or can schedule one anytime. We 

provide free marketing materials to help you present the information at the 

time of sale.

▪ Submit applications on behalf of your clients. There is an online 

application submission form that makes the process easy.
▪ You will need to submit a detailed Paid in Full invoice and Photos of NFRC 

stickers for any window and patio door installations. All submissions are 

subject to field inspections.

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/windows-and-insulation
https://consumersenergytradeally.com/resources/inwin


Insulation and Windows – How to Start
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Windows and Insulation Rebates | Consumers Energy

For Homeowners:

▪ Contact the Account Management Team. Contact info is at the end 

of the presentation. You can also find them at 

https://consumersenergytradeally.com/resources/inwin
o Some contractors don’t have the staff to complete submitting, so this 

program allows for the homeowners to send the applications.

o Use the Online Application to submit.

o You will need to submit a detailed Paid in Full invoice and Photos of NFRC 

stickers for any window installations. All submissions are subject to field 

inspections.

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/windows-and-insulation
https://consumersenergytradeally.com/resources/inwin


Heating and Cooling
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When customers upgrade to high efficiency heating 

and cooling equipment, they could receive 

hundreds of dollars in rebates in addition to the 

energy they’ll save.

• Schedule an appointment 

• Approve upgrades 

• Collect rebates 

Heating and Cooling Rebates | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/heating-and-cooling


Heating and Cooling Rebates
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Heating and Cooling Rebates | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/heating-and-cooling


Appliance Rebates | Consumers Energy

Water Heating
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Homeowners can earn an instant rebate for 
upgrading their water heater through a 
participating contractor. 

• The process of heating water can 
account for 15% to 20% of home 
utility bills.

• ENERGY STAR certified water heaters 
can use 50% less energy than equipment 
that meets the minimum federal 
standard.

• Newer tankless water heaters last longer 
and provide you with endless hot water.

Product
Qualifying Minimum 
Efficiency

Eligibility

High Efficiency 
Natural Gas 
Storage Water 
Heater

ENERGY STAR Certified
Natural Gas 
Customers

Tankless Gas 
Water Heater

ENERGY STAR Certified
Natural Gas 
Customers

Heat Pump 
Water Heater

UEF > 2.0; Maximum 
Capacity of 55 gallons

Electric 
Customers

Source: energy.gov

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/appliance-rebates
https://www.energy.gov/


Appliance Rebates | Consumers Energy

Water Heating Incentives 
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https://www.consumersenergy.com/residential/save-money-and-energy/rebates/appliance-rebates


Home Performance with ENERGY STAR
• A whole house approach to improving comfort and reducing energy use.

• Begins with an assessment by Building Performance Institute (BPI) certified 
contractors.

• Customers get detailed understanding of how their home uses energy and how 
to improve its performance.

• Customers hire a participating contractor to perform recommended 
improvements.

• Benefits to the homeowner

• High quality improvements

• Third-party quality assurance checks

• Earn rebates up to $3,750

• Homeowner can also earn federal tax credits
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Home Performance with ENERGY STAR | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/assessments/home-performance?utm_source=homeperformance&utm_medium=vanity-url&utm_campaign=eeprograms&utm_content=homeperformance


New Home Construction

17

Build It Better From the Beginning

Building a home that is energy 
efficient, comfortable, and durable 
takes planning. Plan from the start and 
you could qualify for:

• Up to $4,000 in Builder Rebates

• $2,500 Section 45L Tax Credit For 
ENERGY STAR® Certified Home 

• Additional Rebate Bonuses

• Solar ready

• Electrical vehicle ready

• Air Tightness Bonus for Combo Homes

New Home Construction | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/rebates/new-home-construction
https://www.youtube.com/watch?v=4cHoBGYVK-A&t=3s


Help Customers Make their Houses into Homes
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High Performance Home Options

When your clients are ready to take their energy 

savings to the next level, we can help by 

analyzing their energy use and creating custom 

solutions.

• Helping Neighbors with Energy Efficiency Assistance

• Home Performance with ENERGY STAR

• Renters Energy Assessment

Energy Assessments For Your Home | Consumers Energy

https://www.consumersenergy.com/residential/save-money-and-energy/assessments


Trade Ally Benefits
Learn more at 
www.consumersenergytradeally.com
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http://www.consumersenergytradeally.com/


Recognition Strategy
▪ Provide a superior client experience as a Consumers Energy recognized expert 

in energy savings programs.

▪ Offer high quality solutions to your clients by leveraging our Trade Ally 

contractor network and money saving programs.

▪ Free network promotion and program support to give your clients the tools to 

make their house a home. 

▪ Elevate your brand above competitors by use of logo, marketing materials, 

and badging.

▪ Experience expanded reach through the Find-A-Contractor locator tool.
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https://consumersenergyeed.com/


Customer Leads from Find-a-Contractor Tool

21www.consumersenergyeed.com 

http://www.consumersenergyeed.com/


Marketing Collateral

Marketing materials 

designed to encourage 

homeowners to pursue 
energy efficiency upgrades.
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2024 ENERGY STAR Scholarship
Being an EPA-recognized professional means having the 

capability to support ENERGY STAR certified homes and 

verified HVAC quality installations.

Scholarships are awarded to active HVAC contractors and 

HERS Raters in the Consumers Energy Trade Ally program.

▪ Online training & credentialing with ACCA

▪ Flexible scheduling options

23

$800 
value for 

HVAC



New Home Construction
Learn more at 

www.ConsumersEnergy.com/builder



2023 Year in Review

Participation  
14 Raters

74 Builders

1,900 Homes

498 ENERGY STAR

Incentives
$1.02 million

+

Section 45L Federal Tax 

Credit for Builders

Energy Savings
1,665,401 kWh

61,193 MCF



Program Eligibility
▪ Builder must work with a program-approved RESNET Home Energy 

Rating System® (HERS) Rater in order to participate in program

▪ Rater must complete two inspections during construction:

✓ Pre-Drywall/Rough Inspection (visual inspection of insulation and air sealing)

✓ Final/Post Construction Inspection (includes diagnostic testing - duct blaster 

and blower door)

▪ All homes must meet program HERS® rating criteria of 59 or less, or 
ENERGY STAR

▪ Programs are funded through Dec. 31, 2024 or through depletion of 
funds
▪ All homes must be submitted prior to Dec. 31, 2024



Incentive Structure – Single Family Homes

Combination Service 

With AC

Natural Gas-Only 

Service
Electric-Only

Combination 

Without AC

Electric-Only With 

Heat Pump/ 

Geothermal

ENERGY STAR HERS 56 or Less $2,000 $1,400 $600 $1,400 $2,000

HERS 56 or Less $1,000 $700 $300 $700 $1,000

ENERGY STAR HERS 57 or More $1,000 $700 $300 $700 -

HERS 57 to 59 $500 $350 $150 $350 -



Higher 

Incentives for 

Top Tiered 

Single-Family 

Homes

Consumers Energy NHC All-Electric With 

Heat Pump or 

Geothermal

Combination 

Service With AC

Natural Gas-Only 

Service

ENERGY STAR HERS 40 or Less $4,000 $3,500 $2,800

ENERGY STAR HERS 40 to 45 $3,000 $2,750 $2,100

https://icfonline.sharepoint.com/:f:/r/sites/MINewHomes/Shared%20Documents/General/Consumers%20Energy%20NHC?csf=1&web=1&e=adRmHo


Combination Service 

With AC

Natural Gas-Only 

Service
Electric-Only Service

Combination 

Without AC

ENERGY STAR HERS 56 or Less $700 $550 $150 $550

Savings Bonus

Met both MCF and 

KWH criteria 

$300

Savings of 30 MCF 

or Greater

$150

Savings of 1000 

KWh of Greater

$150

-

Incentives for ENERGY STAR 

Duplexes and Townhomes



Project Bonuses

Combination Service 

With AC

HVAC Grading $50

ACH50 2.25 or Less $250

ACH50 2.75 to 2.26 $150

ACH50 3.25 to 2.76 $50



Bonuses for Future Readiness

Combination Service 

With AC
Electric-Only Service

Combination 

Without AC

Solar PV Ready $50 $50 $50 

EV Charge Ready $50 $50 $50 

EV Charger Installed $200 $200 $200 

Community EV Charger $1,000 $1,000 $1,000 



Program Participation Process

▪ Complete Builder Participation Agreement and 

provide W9 and email to CENewHomes@icf.com

▪ No new enrollment needed if you participated in 2023

▪ 2024 participation

▪ Update contact information

▪ Provide under construction/ Projected home details as 

soon as possible

▪ Builder must work with rater, who will submit home 

applications on behalf of Builder

▪ Support QA/QC efforts

https://consumersenergytradeally.com/sites/default/files/2022-07/24623_CE_NHC_Townhomes_Updates_Builders_TradeAlly_Participation_Agreement_v02_Release_Fillable_0.pdf
https://www.irs.gov/pub/irs-pdf/fw9.pdf
mailto:CENewHomes@icf.com


Working with a HERS Rater

Working with a HERS rater is the first step for participation.

• Contact a Rater before submitting for your building permit.

They will:

• Create a preliminary computer model of the home.

• Perform a pre-drywall inspection.

• Perform a final inspection with diagnostic testing of systems.

• Enter all specifics from the final inspection to create a final 

model of the home and determine incentive amounts.

• Submit the qualifying projects for payment.



Complete a Builder 
Participation Agreement

• Read through the Terms and Conditions
• Complete Builder Information
• Provide HVAC Contractor info
• Fill out the Rater Information section
• Provide additional information

o Quantity of builds
o Region in which you build
o Other building performance 

features or certifications of your 
builds

• Sign and return the Participation 
Agreement along with a completed W-9 
to CENewHomes@icf.com

mailto:CENewHomes@icf.com


Communicating the Benefits to Buyers

Customer Benefits:

• Reduced energy bills — certified homes 

deliver approximately 20% savings on 

annual energy bills according to 

ENERGY STAR.

• Higher resale value — certified homes 

sell at a higher premium than 

comparable homes that don't have an 

ENERGY STAR rating.

• Improved indoor air quality.

• A more comfortable home environment 

for higher customer satisfaction.

Customer brochures and other marketing support is available to help showcase the benefits of a 
home that goes through the New Home Construction Program



Electric Vehicles
Learn more at 

www.ConsumersEnergy.com/PowerMIDrive

http://www.consumersenergy.com/PowerMIDrive


PowerMIDrive: Residential Level 2 Charging Incentives

$500 ($1000 income qualified) Level 2 Home Charging Installation Rebate

• EVSE Must be Energy Star/UL Listed OR provided by vehicle manufacturer

• 50A Circuit/40A Output Limit

$10 Monthly Smart Charging Incentive (SCI)

Up to $7,500 Community EV Charger Rebate

• EVSE Must be Energy Star/UL Listed

• 2 Plugs,  2 NEMA 14-50 outlets or 5 120v outlets.

• Installed in a publicly accessible parking lot or curbside location, within one block of 

at least one multi-family property.

Up to $7,500 Multifamily Property EV Charger Rebate

• EVSE Must be Energy Star/UL Listed

• At least 2 plugs or NEMA 14-50 outlets on 100 amps of service.

Community

& 

Multifamily

Single 

Family 

Home

Consumersenergy.com/ev

https://www.consumersenergy.com/residential/programs-and-services/electric-vehicles/home-charger-rebates/rebate-application
https://www.consumersenergy.com/residential/programs-and-services/electric-vehicles/smart-charging-incentive
https://www.consumersenergy.com/business/products-and-services/electric-vehicle-support-for-business/community-ev-charging-rebate
https://www.consumersenergy.com/business/products-and-services/electric-vehicle-support-for-business/multifamily-property-ev-charger-rebate


Community Affairs Team
Community Engagement and Corporate Citizenship







Contact Information and Additional Resources 

New Home Construction

David Anderson

David.Anderson@icf.com

734.546.1129

HVAC and Water Heating

Don Hull 

Don.Hull@icf.com

517.768.6324

Insulation & Windows; 

Home Performance w/ENERGY STAR

Christian Deuel

Christian.Deuel@icf.com

517.768.6314

Rob Murawski, Account Manger

Rob.Murawski@icf.com

517.768.6316

Jacob Sebrell, Account Manager

Jacob.Sebrell@icf.com

517.930.1423

Nick LeRoy, Account Manager

Nick.LeRoy2@icf.com

248.912.8902

Patrick McCafferty, Account 

Manager

Patrick.McCafferty@icf.com

269-419-7782

Monte Stanloski, Account Manager

Monte.Stanloski@icf.com

517.499.9643

Rob Riley, Account Manager

Robert.Riley@icf.com

517.980.4044

Learn more at www.consumersenergytradeally.com

mailto:Sheryl.Tembe@icf.com
mailto:Don.Hull@icf.com
mailto:Christian.Deuel@icf.com
mailto:Rob.Murawski@icf.com
mailto:Jacob.Sebrell@icf.com
mailto:Nick.LeRoy2@icf.com
mailto:Patrick.McCafferty@icf.com
mailto:Monte.Stanloski@icf.com
mailto:Robert.Riley@icf.com
http://www.consumersenergytradeally.com/


Questions? 



Thank you!
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